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Think Pharmacy First! 

Stock up your medicine cabinet to deal with common minor illnesses like coughs, colds, sore throats and 

headaches. Most minor illnesses can be treated at home or by visiting your local pharmacy. These consist 

of: 

 

Irwell Medical Practice 

New Staff 

 

 

 

We would like to welcome 3 new members of 

staff to the practice team: 

Sumi Miah—Sumi has recently relocated to 

the area and has joined our reception & 

admin team. 

Michelle Barry—Michelle has recently joined 

our nursing team as a Healthcare Assistant. 

Edwina Foote — Edwina has joined our admin 

team after the Green Dreams contract ended. 

Please note that Edwina will NOT be seeing 

patients in her previous capacity of Green 

Dreams practitioner.  

Recruitment 
 

We understand that it is 

frustrating when patients are 

having to wait a while to get 

through to reception on the 

phone or at the reception desk. We have 

looked at our staffing levels and are in the 

process of recruiting a new receptionist. 

Your comments 

 

 

 

Over the Summer months we had quite a few patients 

commenting on how they were unable to see the GP of 

their choice and that there was an increase in waiting 

times to see a doctor.  

We would like to remind patients that doctors and nurses 

are only human and need summer holidays like the rest 

of us! We understand your frustrations and try to offer 

as many appointments as possible during the school 

holidays in order to maintain a continuity of care. Please 

bear with us during these times. To help provide more 

appointments for our patients we are pleased to 

announce that Dr Katherine Thompson has joined the 

practice as a salaried GP, as well as Dr Rebecca 

Roxburgh. 

Yellow Card System 

 

 
 

Want to talk to a receptionist in private? 

Hand them a yellow card and they will direct you to a 

quieter area. 

 Heartburn & Indigestion  

 Coughs 

 Headaches 

 Acne 

 Sore Throat 

 Eczema 

 Constipation 

Minor health problems like these lead to 

around 57 million GP consultations a year. 

We could save ourselves and our GPs 

time if we went to the pharmacy instead. 

No appointment is needed. 

If you have one of these common conditions, your pharmacist can give advice and medicines, if 

appropriate.  Your pharmacist can also tell you if you need to see a GP. 



Keep Warm This Winter 

 
 
 

Get protected! 

 

Irwell Medical Practice 

Keep your home warm 

 If you have reduced mobility, are 65 or over, or have a health 
condition such as heart or lung disease, you should heat your home 
to at least 18C and make sure you wear enough clothes to stay 
warm. It's a good idea to keep your bedroom at this temperature all 
night. 

 If you're under 65 and healthy, you can safely have your house 
cooler than 18C, if you're comfortable. 

 You can also use a hot water bottle or electric blanket (but not both 

at the same time) to keep warm while you're in bed 
Eat well in winter 

Food is a vital source 

of energy, which helps 

keep your body warm. 

Try to make sure that 

you have hot meals 

and drinks regularly 

throughout the day 

and keep active in the 

home if you can. 

Wear warm clothes 

Wrap up warm, inside and out. Layer 

your clothing to stay warm and wear 

shoes with a good grip if you need to 

go outside. If possible, stay inside 

during a cold period if you have heart 

or respiratory problems. 

Help your neighbours in 

winter 

Check on older neighbours or 
relatives to make sure they're 
safe and well. Make sure 
they're warm enough, especial-
ly at night, and have stocks of 
food and medicines so they 
don't need to go out during 
very cold weather. 

If you're worried about a rela-

tive or an elderly neighbour, 

contact your local council or 

ring the Age UK helpline on 

0800 00 99 66. 

Cold weather benefits 

A Winter Fuel Payment of between £100 and £300 is available if 

you were born on or before July 5 1952. 

Cold Weather Payment may be available to you if you receive 

certain benefits. Payments are made when your local 

temperature is either recorded as, or forecast to be, an average 

of 0C or below over seven consecutive days. 

Have you had your flu jab yet? If you are 

over 65, in an at risk group or pregnant 

you are eligible for a FREE flu 

vaccination at the GP surgery.  

Although local pharmacies are offering 

the flu jab, please remember that your 

doctors have access to your full medical 

history and will have a record of past 

vaccinations. 

If you are aged 70,78 or 79 you may be 

eligible for the shingles vaccination. 

The shingles vaccine is given as a one off 

and will reduce your risk of getting shingles. 

If you are unlucky enough to go on to have 

the disease, your symptoms may be milder 

and the illness shorter. It's fine to have the 

shingles vaccine if you've already had 

shingles. The shingles vaccine works very 

well in people who have had shingles before 

and it will boost your immunity against 

further shingles attacks. 

Please ask at reception for details of our clinics or to 

check if you are eligible for either the flu or shingles 

vaccination. 

https://www.gov.uk/find-your-local-council

